Terms & Conditions
Welcome to the Elara Trading Ltd online store. By accessing or using our website and placing orders, you agree to be bound by the following terms and conditions. Please read them carefully.
1. Ownership & Company Details
This website is operated by Elara Trading Ltd, registered in England and Wales.
· Company Name: Elara Trading Ltd
· Contact Email: customercare@elaratrading.co.uk
· Phone: 07795035352
2. Intellectual Property & Copyright
All content, branding, logos, graphics, text, images, product designs, and digital media available on this website are the intellectual property of Elara Trading Ltd or its content suppliers. Reproduction, distribution, or unauthorized copying of any material without prior written consent is strictly prohibited.
3. Requirements for Using the Store
By using this site and placing an order, you represent that:
· You are at least 18 years of age or accessing the site under the supervision of a parent or guardian.
· You will provide accurate, current, and complete purchase and account information for all orders.
· You will not use our products or website for any illegal or unauthorized purpose.
4. Orders, Pricing, and Payments
· Pricing: All prices listed on the store are in GBP (£) and are inclusive of applicable taxes, unless stated otherwise. Delivery fees are calculated and displayed at checkout.
· Acceptance: Receiving an order confirmation email does not signify our final acceptance of your order. We reserve the right to accept, limit, or decline your order at any time before shipment due to stock availability, errors in pricing, or suspected fraudulent activity.
· Payment Methods: We accept major credit/debit cards, Apple Pay, Google Pay, and other options provided at checkout via our secure payment processors.
5. Shipping & Returns
· Shipping: Delivery estimates are provided at checkout. While we endeavor to meet estimated delivery times, delays caused by third-party courier services are beyond our direct control.
· Cancellation & Returns: In compliance with UK Consumer Contracts Regulations, you have the right to cancel or return your order within 14 days of receipt for a full refund, provided the goods are unopened, unused, and in their original packaging.
6. Limitation of Liability
· Elara Trading Ltd strives to ensure all information on this website is accurate and up to date. However, we do not guarantee that the site will be completely free of errors, interruptions, or technical faults.
· To the fullest extent permitted by law, Elara Trading Ltd shall not be liable for any indirect, incidental, or consequential damages resulting from your use of the website or purchased products.
· Nothing in these terms excludes or limits our liability for death or personal injury caused by negligence, fraud, or any statutory consumer rights that cannot be excluded under UK law.
7. Termination of Use
We reserve the right to suspend or terminate your access to our website or cancel pending orders at our sole discretion if we suspect a violation of these terms, fraudulent transactions, or misuse of our platform.
8. Changes to Terms
We reserve the right to update, modify, or replace any part of these Terms & Conditions at any time. Any changes will take effect immediately upon posting to this page. Your continued use of the website following any updates constitutes acceptance of those changes.
9. Governing Law
These Terms & Conditions are governed by and construed in accordance with the laws of England and Wales. Any disputes arising under these terms shall be subject to the exclusive jurisdiction of the UK courts.
10. Contact Information
If you have any questions or concerns regarding these Terms & Conditions, please contact us:
· Company: Elara Trading Ltd
· Email: customercare@elaratrading.co.uk
· Phone: 07795035352

